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Order Management  –  Billing  –  Issue Tracking
                      Business Performance Dashboard  –  Account/Subscriber Management

Sajus Technologies is a provider of customizable 
order-through-cash solutions for mid-sized and 
larger organizations.  We use our proven SajusAssure™ 
line of products to streamline the process of receiving 
orders, provisioning products and services, billing 
customers, monitoring performance, and tracking 
issues.

Who Benefits From Sajus Solutions?

●  Do you have complicated billing needs like tiered/stepped pricing, metered transactions from multiple systems, complex contracts, 
    different pricing for different customers and/or marketing promotions?

●  Are you reselling services from multiple vendors and having difficulty reconciling with customer bills?

●  Is your existing system expensive to maintain?

●  Does your billing system limit you from launching new products & services?

● Do you have unique order processing or billing requirements that your current system doesn't handle?

●  Are there costly manual inefficiencies in your order management/billing processes?

●  Are you concerned that your process is in compliance with regulations, service level agreements, and corporate objectives?

●  Are customer and internal complaints effectively and efficiently tracked, open through close?

●  Are all critical performance indicators being automatically monitored?

●  Are error-prone, manually created spreadsheets being used to keep track of important metrics?

Sajus provides “Software as a Service” solutions 
so there is no need to install and maintain expensive 
software on your premises.  Sajus can manage your 
solution entirely or train your staff to handle 
maintenance.  Sajus solutions can be purchased as 
monthly subscriptions or standalone installations.

If you answered yes to any of these questions, you can benefit from a Sajus solution.



Order
Management

Benefits

•  Sell what you want to sell – 
   supports complicated products, 
   services, and subscription-based 
   orders

•  Reduce call centre and 
   administrative costs through 
   customer self care portal

•  Increase competitive advantage 
   through ease of adding new & 
   unique product/service offerings

Who’s Using Sajus?

Companies such as:

•  Rogers

•  Yak Communications

•  Stryker

Want to increase revenue, decrease costs, be more 
competitive and improve customer satisfaction?

The order management process should allow customer service reps to focus on relationships 
and selling, not paperwork or cumbersome systems.

Sajus believes that a company and its customers are best served by effectively taking and 
tracking an order through its lifecycle.  That means that when a customer places an order 
and has a certain expectation, that expectation is fulfilled.  Furthermore, the company expects 
timely payment, and certainly that expectation must be fulfilled as well.

SajusAssure™ Order Management Features
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•  Captures orders via customer service reps or via customers themselves online.
•  Eliminates paper forms
•  Automates and simplifies complicated order management workflow
•  Ensures order accuracy
•  Real-time order status
•  Data stored for sales forecasting and cross-selling promotions

Sajus Technologies is a provider of customizable order-through-cash solutions for mid-sized and larger organizations.  
We use our proven SajusAssure™ line of products to streamline the process of receiving orders, provisioning 
products and services, billing customers, monitoring performance, and tracking issues.



Billing

Benefits

•  Powerful rules engine and templates 
   enable quick addition of and changes 
   to offerings and promotions – 
   increasing competitiveness

•  Affords companies the ability to 
   manage unique pricing arrangements

•  Allows a company to bill the way 
   marketing wants to bill

Who’s Using Sajus?

Companies such as:

•  Rogers

•  Yak Communications

•  Stryker

Want to increase revenue, decrease costs, be more 
competitive and improve customer satisfaction?

Businesses with complex billing requirements are in a position to gain competitive advantage 
through arming themselves with sophisticated billing capabilities.  Companies who can meet 
customers’ billing expectations, rapidly launch new products and services, and handle any 
promotion that marketing dreams up are at a significant advantage to increase market share.

The billing process is the 
lifeblood of any organization

SajusAssure™ Billing Features

Phone: 905.602.7507  |   Email: info@sajus.com   |  www.sajus.com

•  Track and collect metered data
•  Automatically flag and log exceptions in the billing process
•  Complex contract management advanced recurring fee billing support
•  Integrates with in house systems
•  Supports tiered & stepped pricing, volume/usage based pricing, discounts, promotions, 
   backward/forward proration, future pricing considerations
•  Produce management reports

Sajus Technologies is a provider of customizable order-through-cash solutions for mid-sized and larger organizations.  
We use our proven SajusAssure™ line of products to streamline the process of receiving orders, provisioning 
products and services, billing customers, monitoring performance, and tracking issues.



Business
Performance
Dashboard

Benefits

•  Improves bottom line results

•  More efficient and accurate 
   communications of key 
   performance indicators

•  Broad-based business 
   performance improvement

Who’s Using Sajus?

Companies such as:

•  Rogers

•  Yak Communications

•  Stryker

Want to increase revenue, decrease costs, be more 
competitive and improve customer satisfaction?

Sajus ComplianceAssure™ makes finding the right information a snap.  Key performance 
indicators that are important to you are presented via an easy to read and informative 
dashboard.  Drill down to underlying reports to so that important and timely business 
decisions can be made based on the correct data.

SajusAssure™ Compliance Features
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•  Monitor customer usage and financial data
•  Reconcile cost with revenue
•  Automatically flag and log exceptions in the customer order/billing process
•  Ensure internal controls are effectively and efficiently followed
•  Identify regulatory compliance breaches
•  Ensure service level agreements with customers are met
•  Produce management reports

Sajus Technologies is a provider of customizable order-through-cash solutions for mid-sized and larger organizations.  
We use our proven SajusAssure™ line of products to streamline the process of receiving orders, provisioning 
products and services, billing customers, monitoring performance, and tracking issues.



Issue
Tracking

Benefits

•  Avoid customer dissatisfaction 
   through end-to-end complaint 
   tracking and monitoring

•  Improve efficiency by ensuring 
   internal problems and tracked and 
   resolved

•  Increase overall organizational 
   responsiveness and speed

Who’s Using Sajus?

Companies such as:

•  Rogers

•  Yak Communications

•  Stryker

Want to increase revenue, decrease costs, be more 
competitive and improve customer satisfaction?

The keys to better business process management, are automation and monitoring.
Automation is a great way to reduce costs, improve efficiency, and increase speed.  
However, when exceptions occur they can be highly detrimental if not caught and 
addressed.  Sajus software allows routine tasks to be automated and gives people 
the tools to manage exceptions.

SajusAssure™ Remediation Features
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•  Tracks and manages process exceptions, customer inquiries, employee issues, 
   or other process related problems.
•  Support for distributed teams
•  Web-based system
•  Simple and easy-to-use
•  Tight security
•  Full audit trails
•  Management reports

Sajus Technologies is a provider of customizable order-through-cash solutions for mid-sized and larger organizations.  
We use our proven SajusAssure™ line of products to streamline the process of receiving orders, provisioning 
products and services, billing customers, monitoring performance, and tracking issues.



Account
/Subscriber

Management

Benefits

• Easily manage subscribers and 
   groups of subscribers

• Improved customer service through 
   customer self management facility

• Flexibly offer promotions, trial 
   periods, variable bill cycles, and 
   multiple billing options per service

Who’s Using Sajus?

Companies such as:

•  Rogers

•  Yak Communications

•  Stryker

Want to increase revenue, decrease costs, be more 
competitive and improve customer satisfaction?

Sajus Account/Subscriber Management allows organizations to flexibly manage subscribers and 
accounts (groups of subscribers).  Customer service representatives or customers themselves 
can manage profiles, services, and membership types.  A variety of billing and transaction history 
reports are also available.  This system will help you ensure that your customers are able to 
purchase your products and services the way they need to.

SajusAssure™ Account/Subscriber Management Features
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•  Supports virtually any recurring fee product or service for subscribers or groups of subscribers
•  Management reports
•  Import export capabilities
•  Renewal, cancellation, and re-activation features
•  Customer search functionality
•  Promotion management

Sajus Technologies is a provider of customizable order-through-cash solutions for mid-sized and larger organizations.  
We use our proven SajusAssure™ line of products to streamline the process of receiving orders, provisioning 
products and services, billing customers, monitoring performance, and tracking issues.


